The nature of symptom onset and the way that individuals interpreted these symptoms 98 were important factors in decisions to seek help. [23] When the onset of symptoms was Please return your comments for the attention of the Commissioning Editor at n.leeson@futuremedicine.com Many thanks in advance for your kind assistance. acute, with severe symptoms appearing rapidly, people indicated that they interpreted the 100 symptoms as significant and in need of rapid medical attention. However, this type of rapid 101 onset only occurs in a minority of patients. [24] In most cases, RA onset is slow and insidious, 102 with symptom often being described as vague and transitory. [25] [26] [27] Behaviours which enable people to cope with symptoms were often described at symptom 118 onset. Coping behaviours, which are used to help people to manage stressful situations are 119 used by patients managing new symptoms and include self-managing through limiting daily 120 activities, using over-the-counter medicines and trying alternative or traditional remedies. 121 Recent research has found that patients often use over-the-counter medicines from This summary of the current research exploring the drivers and barriers to help-seeking 154 behaviour at the onset of RA highlights the role of psychology (the broad study of cognition, 155 emotion and behaviour) in understanding how people respond to the early symptoms of RA.
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Psychologists have also developed models to explain health and illness behaviour, which can Please return your comments for the attention of the Commissioning Editor at n.leeson@futuremedicine.com Many thanks in advance for your kind assistance. 
THE ROLE OF HEALTH BELIEFS IN EXPLAINING PATIENT DELAY

Representation Description Example of beliefs associated with this representation Cause
Beliefs related to the perceived cause of symptoms Symptoms are caused by physical exertion Symptoms are a normal part of the aging process Symptoms are caused by hormonal changes
Timeline
Beliefs related to how long the symptom will last Symptoms will be short-term and self-resolving Symptoms will last for the rest of my life Symptoms will come and go over time (palindromic)
Control (and curability)
Ability to personally control symptoms, and the perception that seeking help will result in the control of symptoms Symptoms can be controlled through self-management (such as diet, over the counter medicines or rest) Symptoms can be controlled through herbal remedies Symptoms cannot be controlled by medicines prescribed by a doctor
Identity
Characteristics of the symptoms experience
Symptoms will emerge slowly Symptoms will grow in intensity
Please return your comments for the attention of the Commissioning Editor at n.leeson@futuremedicine.com Many thanks in advance for your kind assistance. Research has further shown that the terminology used when providing medical information 376 will have an impact on public perceptions of an illness. Young and colleagues found that in 377 cases of newly defined medical conditions using a medical term rather than a lay term led 378 participants to perceive the illness to be more severe and less common. Participants also 379 felt that the medical term described the disease better than the lay term.
[66] Their study 380 highlights the influence of medical language in communication and suggests that this might 381 impact on the public perception of the illness in areas such as advertising and press releases. 
